Koyana Education Society
BALASAHEB DESAI COLLEGE PATAN
REPORT ON STUDENT SATISFACTION SURVEY
YEAR-2023-24
SSS Activity: Student Satisfaction Survey (SSS) Committee of Balasaheb Desai
College conducted a Student Satisfaction Survey on overall performance of institute
in year 2023-24. The questionnaire is develop to collect inputs from all students from
different faculties regarding Teaching — Learning and Evaluation, extension
activities, physical infrastructure and other which will help to upgrade the quality in
education and functioning of institute. A student will have to respond to all the
questions given in the following format with her/his sincere effort and thought.
Her/his identity will not be revealed.
Analysis of SSS:
Total Responses: 134

1.How much of the syllabus was covered in the class?

1% 1% A%

« Below30% = 30-54% = 55-69% = 70-84% = 85-100% ‘

2. How well did the teachers prepare for the classes?

2% 3%

« 0-Won'tteachatall = 1—Indifferently ~ »2—Poorly — =3- satisfactorily = 4 =Thoroughly
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= 0- Very poor communication = 1-Generally ineffective = 2 —Just satisfactorily

» 3 —Sometimes effective = 4 — Always effective

4. The teacher’s approach to teaching can best be described as

1% 1%

s 0—Poor = 1-Fair =2-Good =3-Verygood = 4-Excellent

5. Fairness of the internal evaluation process by the teachers.

4%

«0-Unfair = 1—-Usually unfair = 2—Sometimes unfair  » 3 - Usually fair = 4 — Always fair
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6. Was your performance in assignments discussed with you?

» 0—Never = 1—Rarely = 2—0Occasionally/Sometimes = 3—Usually =4 —Everytime

7. The institute takes active interest in promoting internship,
student exchange, field visit opportunities for students.

s 0—Never = 1—Rarely =2-Sometimes =3-Often =4 -Regularly

8. The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth.

4% 1%

= 0-Notatall = 1-Marginally =2—Moderately =3-Verywell =4 — Significantly
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= 1-Disagree = 2-Neutral =3—Agree = 4-—Strongly agree

10. Teachers inform you about your expected competencies,
course oufcomes and programme outcomes

4% 3%

« O-Never =1—Rarely =2-—Occasionally/Sometimes = 3—Usually = 4—Everytime

11. Your mentor does a necessary follow-up with an assigned
task to you.

« 0—ldon't have a mentor = 1—Rarely =2 —Occasionally/Sometimes = 3—Usually =4- Every time
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12. The teachers illustrate the concepts through examples and
applications

2% 4%

= 0—ldon'thave amentor =1-Rarely = 2-Occasionally/Sometimes = 3-Usually = 4—Everytime

13. The teachers identify your strengths and encourage you
with providing right level of challenges. !

3%

= 0—Unableto = 2—Partially = 1-Slightly 3 —Reasonably = 4 —Fully

14. Teachers are able to identify your weaknesses and help
you to overcome them.

4%

= 0-Never »1-Rarely = 2-Occasionally/Sometimes =3~ Usually = 4—Everytime
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15. The institution makes effort to engage students in the
monitoring, review and continuous quality improvement of
the teaching learning process.

= 1 -Disagree ®» 2—Neutral =3-Agree = 4-Strongly agree

16. The institute/ teachers use student centric methods, such
as experiential learning, participative learning and problem
solving methodologies for enhancing learning

s 1—Verylittle =2-Somewhat =3—Moderate = 4-Toagreatextent

17. Teachers encourage you to participate in extracurricular
activities.

1%

= 0-Strongly disagree = 1-Disagree = 2-Neutral =3 -Agree 4- Strongly agree
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18. Efforts are made by the institute/ teachers to inculcate soft
skills, life skills and employability skills to make you ready for
the world of work.

s 0—Notatall =1-Verylitte =2-Somewhat =3—Moderate = 4-Toagreatextent

19. What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. while teaching

«0—Below29% =1-30-49% =2-50-69% =3-70-89% =4 -Above 30%

20. The overall quality of teaching-learning process in your
institute is very good.

2% 3%

= 0-Strongly disagree  « 1-Disagree  « 2—Neutral = 3-Agree =4- Strongly agree
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«* Suggestion from students:
1) Suggestion from students regarding Teaching Learning Process:
e Make sure to follow up current trend in subject and related fields.
e One to one interaction with students for his/her personal development
Try to reach every student and ask for their doubts.
Make teaching a two way interaction.
Introduce or enhance the use of interactive learning platforms and
technologies that engage students actively in the learning process
2) Suggestion from students regarding Physical Infrastructure:
e Use more technology.
Use ICT tools such as LCD projector, Multimedia, etc. while teaching.

o Use better graphics and visual media to engage students well

Library space is not sufficient to study for students
Use better graphics and usual media.
Introduce or enhance the use of interactive learning platforms and

technologies that engage students actively in the learning process

3) Suggestion from students regarding extracurricular activities:

e Should take extra-curricular activities at class level on improving soft skills

and life skills

Communicate with students with knowing what problems students faced
and trying to solve it
e teachers always encourage extracellular activities in students
e External activities mist conduct
4) Suggestion from students regarding Placement:
Invite Companies for campus interviews
Should work on Jobs and placement

Offer continuous professional development opportunities for educators to

enhance their teaching skills
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<+ Action taken:

1) Institute had installed four smart boards in different Classrooms and upgraded
the ICT facilities like computers, Printers, LCD projectors. As per students
suggestion all faculties were motivate to use Smart board and develop and use
E-content for effective teaching and learning process. College also has well
updated Website.

2) As per student suggestion different soft skill programs, programs on life skill
like Yoga- sports and different extracurricular activities were conducted by
different committees

3) As per students suggestion college placement cell has been asked to conduct
placement camp

4) For getting more opportunities college has organized Seminars. Lead
Workshop and guest lectures of eminent personalities in the field

5) Inthe common meeting Principal give emphasis on proper and in time teaching

learning process.

6) For better performance of students in Academics College has conducted

College level Internal Examinations.

7) The college also decided to participate more effectively in global ranking
processes like NIRF, AISHE, and ISO for quality improvement of institute.
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